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Introduction: 
This document provides you with concise access information (including a test username & 
password, and verification process) which can be used to verify that your system is correctly 
configured to access HP Virtual Labs (HPVL) before your class begins. 
 

• The username and password are for pre-class verification use only, and only provide 
access to a basic access verification lab.  

• When your class begins, your instructor will provide you with your course-specific 
username and password which provide access to your actual course lab(s) in HPVL. 

• For more extensive reference documentation on accessing HPVL, refer to the 
“HPVL_Connection_Reference_Guide” document at http://www.hp.com/go/hpvl 
 

 
HPVL Access:  Supported Operating Systems and Browsers 

Operating Systems supported:  Microsoft® Windows OS  

 

Operating System 
IE 
9.0 

IE 
8.0 

IE 
7.0 

Firefox® 
3.x and 4.0 

Windows® 7  + + n/a + 

Windows® 7 64-bit (32-bit compatibility mode) + + n/a + 

Windows Vista® SP1 and SP2 + + + + 

Windows Vista® 64-bit SP1 and SP2 (32-bit compatibility mode) + + + + 

Windows® XP SP2 or SP3  + + + + 
Windows® XP SP2 64-bit n/a + + + 
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Connect to: http://labs.usa.hp.com 
 
 Username: hpvltest 
 Password: catdog1 

 [  Logon ] 
 

1. Click the HPVL_Access_Test link. 
 

a. Accept any downloads or networking and certificate windows, which should only 
happen the first time. 

 
b. An “F5 Application Access” IE application will open on your local PC’s desktop.  

 
c. Within this window a web page will appear, with the message “You have 

successfully accessed the HPVL Test Lab” displayed. 
 
2. To complete the pre-course test: 
 

a. Click the “Exit” button at the bottom of the HPVL lab page, to exit the lab. 
b. Click “Yes” on the “Do you want to close this window” popup. This will cause the 

webtop window to also close. 
c. Click “Logout” in the upper right of the screen, below “Welcome to HP Virtual 

Labs”, in your browser window at https://labs.usa.hp.com. 
 

Support Web Site:   http://www.hp.com/go/hpvl 
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